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NOTE: 
Question no.1 is compulsory, attempt any four questions from the remaining. All questions carry 20 marks. Mobile phones and other electronic gadgets are not allowed in the examination hall.

Q.1 
Write short answers to the following:
a) Conciseness

b) Nonverbal Communication

Q.2 
What are the different strategies for reducing stage fright?

Q.3 
What is the importance of effective business communication? Discuss.

Q.4 
Describe proposal writing in detail.

Q.5 
Write a cover letter for the post of software engineer.

Q.6 
What are the different components of a resume?

Q.7 
Explain the structure of a memo.

Q.8 
Write short notes on any two of the following

a) Persuasive Request

b) Concreteness 

c) Self-assessment
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